a communication\control unit connected to each of the image forming devices by a 
signal line, the communication control unit connecting one of the image forming devices to 
the central service station by V communication network, 

each of the image forming devices being configured to detect a transmission fault 
from at least one of the central service station and the communication control unit over a 
predetermined period and to display a signal line separation message when the image forming 
device detects the transmission fauft from at least one of the central service station and the 
communication control unit over the predetermined period. 

2. The system according to claim 1, wherein each of the image forming devices is 
configured to detect the transmission fault from the communication control unit over the 
predetermined period based on a response of the image forming device to a selecting of the 
communication controIVunit to the image forming device. 

3. The system according to claim 1, wherein each of the image forming devices is 



configured to detect the transmission fault from the central service station over the 

\ ... 

predetermined period based on aVesponse of the image forming device to a selecting of the 
central service station to the image\forming device. 

4. The system according to claim 1 , wherein each of the image forming devices is 
configured to detect the transmission fault Trom the communication control unit over the 

\ ... 

predetermined period based on a response of the image forming device to a polling of the 
communication control unit to the image formingVievice. 

5. The system according to claim 1, whereii^feach of the image forming devices 
includes a communication interface unit having a terminal connected to the communication 
control unit, and each of the image forming devices is configured to detect the transmission 
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fault from the communication control unit over the predetermined period based on a detected 



voltage of the teftninal of the communication interface unit. 



6. The systemsaccording to claim 1, wherein each of the image forming devices 
includes a connection detecting circuit having an input connected to the communication 
control unit, and each of the image forming devices is configured to detect the transmission 
fault from the communication control vujit over the predetermined period based on an output 
of the connection detecting circuit. 



j7. An imiige forming device management system including: 



a plurality of image forming devices; 

a central service station for providing a maintenance service for the image forming 
devices; and 

a communication control unit connected to each of the image forming devices by a 
signal line, the communication control unit connecting one of the image forming devices to 
the central service station by a communication network, 

each of the image forming devices being configured to detect a transmission fault of 
the communication control unit over a predetermined period and to display a signal line 
separation message when the imafge forming device has detects the transmission fault from 
the communication control unit over the predetermined period, and 

wherein said display of me signal line separation message indicates a transmission 
fault along the signal line between the image forming device and the communication control 



unit. 



/ J* *\ 30. An imagMbrming device management system including: 



a plurality of meanstfor image forming; 
maintenance service means provided for the plurality of means for image forming; and 



means for communicating and controlling, connected to each of the means for image 
forming by a signal line, thkmeans for communicating and controlling connecting one of the 
means for image forming to tne maintenance service means by a communication network, 

each of the means for image forming being configured to detect a transmission fault 
from at least one of the maintenance service means and the means for communicating and 
controlling over a predeterminedVperiod and to display a signal line separation message when 
the means for image forming detems the transmission fault from at least one of the 
maintenance service means and the njeans for communicating and controlling over the 
predetermined period. 

3fv The system according to claim 30, wherein each of the means for image forming 
is configurecTto detect the transmission fault from the means for communicating and 
controlling over the predetermined period based on a response of the means for image 
forming to a selecting^of the means for communicating and controlling to the means for 
image forming. 

32. The system according to claim 30, wherein each of the means for image forming 
is configured to detect the transmission fault from the maintenance service means over the 

\ 

predetermined period based on a re$ponse of the means for image forming to a selecting of 
the maintenance service means to the means for image forming. 

33. The system according to claims30, wherein each of the means for image forming 
is configured to detect the transmission fault from the means for communicating and 
controlling over the predetermined period based oh a response of the means for image 
forming to a polling of the means for communicating aqd controlling to the means for image 
forming. 
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34. The system according to claim 30, wherein each of the means for image forming 



@ 



includes a communication interface unit having a terminal connected to the means for 
communicating ar^controlling^ and each of the means for image forming is configured to 
detect the txansmissiorrfault from the means for communicating and controlling over the 
predetermined period base\on a detected voltage of the terminal of the communication 
interface unit. 

35. The system according to claim 30, wherein each of the means of image forming 
includes a connection detecting circuiNiaving an input connected to the means for 
communicating and controlling, and each of the means for image forming is configured to 
detect the transmission fault from the means for communicating and controlling over the 
predetermined period based on an output of the connection detecting circuit. 
\jj v^36. A m^K^s for image forming management including: 
^ a plurality of means for image forming; 

maintenance service means provided for the means for image forming; and 
means for communicating and controlling connected to each of the means for image 
forming by a signal line, the means for communicating and controlling connecting one of the 
means for image forming to the maintenance service means by a communication network, 

each of the means far image forming being configured to detect a transmission fault 
from the means for communicating and controlling over a predetermined period and to 
display a signal line separation message when the means for image forming detects the 
transmission fault from tjie means for communicating and controlling over the predetermined 
period. 



REMARKS 
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